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Welcome 
(these are case sensitive)   
 

 
 
 
 
Form is also available in French 
and Spanish 

 
 
Form is al
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Add information (to be provided): 
 <Agency Contact Name> 

<Agency Contact Number> 
<Agency Contact Email Address> 
Click “continue” 

mailto:holly.watts@prohealthmeded.com


 

 

 
 
 
 
 
 
 
 
 
 

 
Click this, if you are completing this as an 
individual.  

 
 

Then click the + sign 
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Complete these 
 
 
 
 
 
 

 
 
 
 
 
Then click the + sign 
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Use drop-down to 
select country 

 
 
 
 
 
 
 
List your TIN 
Check this box 

 
 
 

 
 Then click the + sign 
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List your address associated with the bank account information 
Use the drop-down menu to find the applicable country 

 
 
 
 
 
 
 
 
 
 
 

Answer these three       questions: 
 

 
Then click the + sign 
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Add name, email &   phone number here 
 
 

Select the “I agree to the Terms & Conditions” 
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Check the inbox of the email account you 
provided earlier. There will be a six-character 
code that is required to continue. 
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W-8BEN is the most common form selected.                 
           
 
               

Select Continue 
 
 
Select the Form Guide for further assistance on selecting  
appropriate form 
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 However, please read the selections under each form and select the most appropriate form.    More information can be found on 
the links below: 

 
https://www.irs.gov/forms-pubs/about-form-w-8-ben 
 
https://www.irs.gov/forms-pubs/about-form-w-8-eci 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.irs.gov/forms-pubs/about-form-w-8-ben
https://www.irs.gov/forms-pubs/about-form-w-8-ben
https://www.irs.gov/forms-pubs/about-form-w-8-eci
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U.S Sourced Income or No U.S. Source Income  
 
 

S 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If services were performed outside of the  
U.S. then select “No US Sourced Income”. 
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 Confirm 

 
 

 
 
 
 
 
Select appropriate responses  
 
 
 
 
 
 
Click Continue  

 
 



13 

 

 

 
 

 

   

 

 

 

 

 

 Confirm previously entered that has  

pre-populated from prior responses 

  

Enter reason for no U.S. TIN (if required) 

 

Select Continue  
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    If No U.S Source Income selected, then select No  
     The statement below provides additional information on  
      Treaty claims 

 
 
 

Treaty claim 

Information on tax treaties can be found at https://www.irs.gov/businesses/international-businesses/united-states-income-tax-treaties-a-to-z.   Generally, reduced rates of withholding under a treaty claim 
only apply when 1) there is a treaty in force with a respective country in the US, 2) the income type qualifies for reduced rates of withholding under the treaty and 3) the income is U.S. source income 
(sourcing varies based on income type).     If there is no U.S. source income, technically there is no need for a treaty claim though practically, some clients or customers may still want to request or provide 
treaty claim information in the event that the income does become U.S. sourced at a later date. 

If claiming benefits of tax treaty, there will be additional questions on regarding income and treaty specifics along with the tax rates you may be selecting.   

 

 

 

https://urldefense.com/v3/__https:/www.irs.gov/businesses/international-businesses/united-states-income-tax-treaties-a-to-z__;!!N96JrnIq8IfO5w!xDqN05se3d5aLKG9PEv8Iu9C2WEcCe9rA3__Xj7c6nYRO5HDUU9YE3lfRsHB$


15 

 

 

 

 

 

Warning message will appear to confirm that you only provide services outside of the U.S. 
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Attached Support Documentation in the form of a birth certificate and/or visa  
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Save image of birth certification/visa 
 to directory and select choose file to upload.   

 
 
 
 
 
 
 
 
 

Select Confirm and Continue. 
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Read and Select the box for each statement below.    
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click this box and review your W-8BEN. 
It will appear with all the details you input. 
 
Select Continue 
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Using the scroll-bar, go 
to the bottom of the 
declaration. Once at the 
bottom, “I agree with 
the above declaration” 
will become active. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Click “I agree…” Press “Submit” 
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You’re done! 
 

If you would like a copy of the 
process, you may download a PDF. 


	You’re done!

